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TERMS & CONDITIONS FOR THE SUPPLY OF SERVICES
PARTIES
1) PLAN IT TAX LIMITED is a limited company incorporated in England (company number 13236283) with its registered address at Suite D, Laser 

House, Waterfront Quay, Salford, England, M50 3XW (“Plan it Tax”); and
2) The CLIENT who has engaged Plan it Tax to perform Services on its behalf (the “Client”).
1. INTERPRETATION
1.1. Definitions: In these Conditions, the following definitions apply:

Business Day: a day (other than a Saturday, Sunday or public holiday) when banks in London are open for business.
Charges: the charges payable by the Client to Plan it Tax for the supply of the Services in accordance with clause 6.
Claim: a claim to HMRC for R&D tax credits compiled by Plan it Tax through the provision of the Plan it Tax and issued by Plan it Tax to the Client.
Claim Fee: 30% of the R&D Claim Value.
Client Instruction Form: a form setting out the Client’s details and R&D activity.
Client Materials: all data, information, text, graphics, photos, designs, content and materials provided by the Client or any third party to Plan it Tax 
for use in the provision of the Services.
Commencement Date: has the meaning set out in clause 3.2.
Conditions: these Terms and Conditions for the Supply of Services, as amended from time to time in accordance with its terms.
Contract: the contract (being the applicable Client Instruction Form together with these Conditions) between Plan it Tax and the Client for the 
supply of the Services in accordance with these Conditions.
Data Protection Laws: means the Data Protection Act 2018, the General Data Protection Regulation 2016/679 (GDPR) and any other applicable 
data protection or privacy laws in England. ‘Personal Data’ shall have the meaning defined by the applicable Data Protection Laws.
Deliverables: the RDVR and all other text, data, reports, materials and specifications (including drafts) created or provided by Plan it Tax to the 
Client in relation to the Services.
HMRC: Her Majesty’s Revenue and Customs.
Intellectual Property Rights: all patents, copyright, trademarks, service marks, trade, business and domain names, rights in goodwill or to sue for 
passing off, rights in designs, rights in computer software, database right, moral rights, rights in confidential information (including know-how and 
trade secrets) and any other intellectual property rights, in each case whether registered or unregistered and including all applications for and 
renewals or extensions of such rights, and all similar or equivalent rights or forms of protection in any part of the world.
Low Credit: any Client who scores a rating of C or below on the International Score Band, as per Credit Safe.
R&D Claim Value: the aggregate of any tax recovered or mitigated for use in future years by or for the Client as a result of a Claim issued through 
the Services.
RDVR: R&D Tax Credits Valuation Report.
Services: the Research and Development (R&D) services made available to the Client by Plan it Tax from time to time. This may include the following: 
Plan it Tax shall assess the eligibility of the Client for a claim for R&D tax credits and, if eligible, create the claim documentation by establishing the 
appropriate figure in which such tax credits can be made. The Services include preparation of an RDVR by Plan it Tax to submit to the Client , the 
preparation of the revised corporation tax computations and CT600 incorporating the R&D tax claim and related adjustments and any associated 
correspondence, negotiation and discussions with HMRC regarding the claim’s technical and taxation aspects.
Term: the combined period of the Initial Term and the applicable Renewal Periods.

1.2. Construction: In these Conditions, the following rules apply:
a) a person includes a natural person, corporate or unincorporated body (whether or not having separate legal personality), partnership, or limited 

liability partnership;
b) a reference to a party includes its personal representatives, successors or permitted assigns;
c) a reference to a statute or statutory provision is a reference to such statute or statutory provision as amended or re-enacted. A reference to a 

statute or statutory provision includes any subordinate legislation made under that statute or statutory provision, as amended or re-enacted;
d) any phrase introduced by the terms ‘including’, ‘include’, ‘in particular’ or any similar expression, shall be construed as illustrative and shall not 

limit the sense of the words preceding those terms;
e) clause headings are for reference purposes only and shall not affect the interpretation of the clause;
f) a reference to writing or written includes e-mails; and
g) the reference to the singular shall include the plural and where the legal personality of the Client consists of more than one person the signing 

of the agreement by one person shall be deemed to be joint and several and binding upon the other person(s).
2. ENTIRE AGREEMENT
2.1. This agreement constitutes the whole agreement between the parties and supersedes all previous agreements between the parties relating to its 

subject matter.
2.2. Each party acknowledges that, in entering into this agreement, it has not relied on, and shall have no right or remedy in respect of, any statement, 

case study, representation, assurance or warranty (whether made negligently or innocently) other than as expressly set out in this contract. Each 
party agrees that it shall have no claim for innocent or negligent misrepresentation or negligent misstatement based on any statement in the Contract.

2.3. Nothing in this clause shall limit or exclude any liability of either party for  fraud.
3. BASIS OF CONTRACT AND CONTRACT DURATION
3.1. The signing of a Client Instruction Form by the Client constitutes an acceptance of the Services to be provided by Plan it Tax to the Client in 

accordance with these Conditions.
3.2. The Contract shall come into existence on the date (“Commencement Date”) when the Client signs the applicable Client Instruction Form and, 

subject to earlier termination in accordance with its terms, shall continue for an initial period of 5 years (“Initial Term”) and shall continue for further 
automatically renewing 12 month periods thereafter (each a “Renewal Period”) unless and until the Contract is terminated in accordance with its 
terms.

3.3. Notwithstanding any other provision, Plan it Tax shall be under no obligation to provide the Services (and may terminate the Contract with immediate 
effect upon providing the Client with notice) where it is identified that a potential Claim does not relate to a qualifying project and/or if the R&D Claim 
Value is deemed to be too low by Plan it Tax to justify the Charges (in its sole discretion).

3.4. Each person who signs a Client Instruction Form represents and warrants that he or she is duly irrevocably authorised, and has legal capacity to 
execute the Client Instruction Form on behalf of the Client.

3.5. These Conditions apply to the exclusion of any other terms that the Client seeks to impose or incorporate (including in any purchase order, 
confirmation of order, or specification), or which are implied by trade, custom, practice or course of dealing.

3.6. The Client shall not during the Term of the Contract (and 6 months thereafter if the Contract is terminated by the Client) engage with any other person, 
firm, or company to provide the same or similar services as the Services provided by Plan it Tax under this Contract and/or submit a claim for R&D 
tax credits other than through Plan it Tax.

4. SUPPLY OF SERVICES
4.1. Plan it Tax shall supply the Services to the Client using the information provided by the Client in the Client Instruction Form (amongst other information 

and Client Materials provided by the Client). The Client is solely responsible and liable for any and all omissions or errors provided in such information 
or Client Materials to Plan it Tax.

4.2. Plan it Tax shall use reasonable endeavors to meet any performance dates specified, but any such dates shall be estimates only and time shall not 
be of the essence in relation to the performance of the Services.

4.3. Plan it Tax shall have the right to make any changes to the Services which are necessary to comply with any applicable law, or which do not materially 
affect the nature or quality of the Services, and Plan it Tax shall notify the Client in any such event.

4.4. Plan it Tax warrants to the Client that the Services will be provided using reasonable care and skill.
4.5. Any recommendations on accounting practices made by Plan it Tax are purely related to the R&D tax process. The Client agrees to appoint Plan it 
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Tax as agents in respect of corporation tax only, including in relation to any online filing authority.
4.6. Plan it Tax may offer the Client advice and assistance about other ventures, services or products that may be applicable to the Client from time to 

time, in relation to this company or another other trusted company that is deemed reliable. 
5. CLIENT’S OBLIGATIONS
5.1. The Client shall:

a) provide Plan it Tax promptly with such information and Client Materials concerning its operation or activities or otherwise as Plan it Tax may 
reasonably require in order to supply the Services, and ensure that such information is true and accurate in all respects;

b) ensure that the information it provides in the Client Instruction Form is complete and accurate;
c) co-operate with Plan it Tax in all matters relating to the Services;
d) provide Plan it Tax, its employees, agents, consultants and subcontractors, with access to the Client’s premises, records, personnel and other 

facilities as reasonably required by Plan it Tax in order to carry out the Services;
e) obtain all necessary consents which may be required by Plan it Tax to perform the Services;
f) ensure that all third parties that are required to provide information and documentation to Plan it Tax co-operate and provide such information 

and documentation expeditiously. The Client is responsible for ensuring that such information and documents are complete, correct and 
accurate;

g) promptly review and approve any Deliverables upon Plan it Tax’s request;
h) authorise Plan it Tax to submit the Claim directly to HMRC, unless instructed otherwise by Plan it Tax;
i) provide any other information, evidence or documentation on request, to allow Plan it Tax to discharge duties placed on it by any regulatory or 

legal framework, including but not limited to GPDR, Anti-Money Laundering 2017, Terrorist Asset Freezing Act 2010, Criminal Finances Act 
2017 or Proceeds of Crime Act 2002;

j) provide to Plan it Tax copies of any correspondence between the Client and HMRC relating to the Claim or any previous claim together with 
any other information considered by the Client or their professional advisers to be pertinent to the preparation of an R&D tax credits claim; and

k) pay its own costs and the costs of any third parties in providing information and documentation required by Plan it Tax in order to perform the 
Services under this Contract.

5.2. If Plan it Tax’s performance of any of its obligations under the Contract is prevented or delayed by any act or omission by the Client or failure by the 
Client to perform any of its relevant obligations hereunder (a “Client  Default”):
a) Plan it Tax shall without limiting its other rights or remedies have the right to suspend performance of the Services until the Client remedies 

the Client Default;
b) Plan it Tax shall not be liable for any costs or losses sustained or incurred by the Client arising directly or indirectly from the Client Default or 

Plan it Tax’s failure or delay to perform any of its obligations as a result of it; and
c) the Client shall immediately reimburse Plan it Tax, its agents, contractors and all other applicable third parties on written demand for all costs or 

losses sustained or incurred by Plan it Tax, its agents, contractors and all other applicable third parties arising directly or indirectly from the Client 
Default (including where the Client’s delay causes the Claim to miss the year end submission deadline).

5.3. As standard procedure, Plan it Tax will surrender losses on behalf of the Client when this results in a cash rebate, unless the Client otherwise notifies 
Plan it Tax that it would rather carry the losses forward to the next tax period.

6. CHARGES AND PAYMENT
6.1. Plan it Tax shall invoice the Client for amounts equal to the Claim Fee. The Charges will be due upon the earlier of (i) the Claim documentation being 

provided to the Client; (ii) when the Claim has been submitted to HMRC by Plan it Tax; and (iii) in the case of a tax credit claim or tax refund, when 
Plan it Tax has received on the Client’s behalf (or the Client has received) the benefit of the Claim.

6.2. All invoices raised under this Contract will be payable:
a) within 30 days of the invoice date (unless expressly stated otherwise) in relation to the Claim Fee; and
b) within 7 days of the invoice date (unless expressly stated otherwise) in relation to all other Services.

6.3. Where Plan it Tax receives payment of the tax credits directly from HMRC on behalf of the Client, Plan it Tax shall deduct the Claim Fee before 
sending the balance onto the Client’s designated bank account. The Claim Value will be sent to Plan it Tax’s premium client account. Time shall be 
of the essence with regard to payment terms. In the event that the Client’s processed Claim is enquired upon by HMRC and such enquiry results in 
an adjustment to the Claim Value, then Plan it Tax will adjust the Claim Fee accordingly, provided that the Client continues to comply with the terms 
of the contract, particularly clause 5.1. VAT will be added to the Claim Fee in accordance with VAT legislation. All fees charged by Plan it Tax are 
deductible for corporation tax purposes. If there is no Claim Fee (because there is no R&D Claim Value) then subject to clause 12.2, there shall be 
no Charges payable.

6.4. Where Plan it Tax, at its absolute discretion, agrees to help the Client manage payment of the Charges this will only be continued where the Client 
meets its payment program. Failure of the Client to meet its payment program will result in the full amount becoming due immediately on Plan it Tax’s 
demand.

6.5. FAILURE TO PAY INVOICES BY THE DUE DATE IS A MATERIAL BREACH OF CONTRACT. If the Client does not pay any invoice issued to it by 
Plan it Tax by the relevant due date, Plan it Tax reserves the right to:
a) suspend any or all of the Services without any liability to Plan it Tax;
b) charge interest and compensation on any outstanding sums from the due date for payment in accordance with the Late Payment of Commercial 

Debts (Interest) Act 1998, accruing on a daily basis and being compounded quarterly until payment is made, whether before or after any 
judgment and/or suspend the provision of the Services;

c) charge the Client for any costs (including third party debt recovery fees) relating to the enforcement of the payment of any Charges under this 
Agreement; and/or

d) serve the Client with a statutory demand in order to issue insolvency proceedings against the Client if payment is not made.
6.6. Should the Client agree a reduced tax benefit with HMRC, for example as part of a wider negotiation and this concession is against the 

recommendation of Plan it Tax, the effect of the concession will not be taken into account in relation to the Charges and the initial full amount of the 
Charges will remain due and payable. Should the Client receive the Claim in the form of a reduced tax benefit, or the Client is the nominated recipient 
of the Claim, Plan it Tax reserves the right to request a personal guarantee against the Claim Fee. 

6.7. The Client shall pay all amounts due under the Contract in full without any deduction or withholding except as required by law and the Client shall 
not be entitled to assert any credit, set-off or counterclaim against Plan it Tax in order to justify withholding payment of any such amount in whole or 
in part. Plan it Tax may, without limiting its other rights or remedies, set off any amount owing to it by the Client against any amount payable by Plan 
it Tax to the Client.

6.8. Plan it Tax offer the Client the option to make secure payments over the phone through our PCI-Compliant Software for Business Credit Cards only. 
The Client agrees that there will be a charge to use this software, which is calculated at a rate of 2% of the total amount to be paid. 

6.9. Where Plan it Tax deems the Client as having Low Credit, or it is reasonably deemed necessary by Plan it Tax to do so, Plan it Tax reserves the 
right to require the Client to authorise Plan it Tax as the nominee on the Company Tax Return Form (CT600) along with all accompanying 
documentation required as per the Company Tax Return Form (CT600). Failure to comply will result in the standard termination clause applying as 
per section 12.

7. INTELLECTUAL PROPERTY RIGHTS AND INDEMNITY
7.1. The Client acknowledges that it will not acquire any Intellectual Property Rights in the Services and that it will have no rights in or to the Intellectual 

Property Rights in the Services other than the right to use the Deliverables in accordance with the licence granted in clause 7.2.
7.2. Plan it Tax hereby licenses the Intellectual Property Rights in the Deliverables provided through the Services to the Client on a non-exclusive, 

revocable, non-transferrable basis solely to the extent necessary to enable the Client to review and feedback on the RDVR and not for any other 
purpose. This licence will automatically terminate upon the completion of the Services or the termination of the Contract (whichever the earlier).

7.3. Any Intellectual Property Rights created, brought into existence, or acquired, by Plan it Tax during the term of the Contract in providing the Services 
will vest and remain vested in Plan it Tax.

7.4. The Client will indemnify and keep Plan it Tax indemnified against all losses, costs and liabilities and all expenses, including reasonable legal or other 
professional expenses, suffered or incurred by Plan it Tax arising out of or in connection with any claim:
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a) for actual or alleged infringement of a third party’s Intellectual Property Rights arising out of or in connection with the Client Materials;
b) in respect of the content of the Client Materials (including their accuracy or completeness); and/or
c) in relation to any liability or costs arising from an HMRC investigation into the relevant Claim.

8. CONFIDENTIALITY
8.1. A party to this Contract (“Receiving Party”) shall keep in strict confidence all technical or commercial know-how, specifications, processes or 

initiatives which are of a confidential nature and have been disclosed to the Receiving Party by the other party to this Contract (“Disclosing Party”), 
its employees, agents or subcontractors, and any other confidential information concerning the Disclosing Party’s business or its products or its 
services which the Receiving Party may obtain. The Receiving Party shall restrict disclosure of such confidential information to such of its employees, 
agents or subcontractors as need to know it for the purpose of discharging the Receiving Party’s obligations under the Contract, and shall ensure 
that such employees, agents or subcontractors are subject to obligations of confidentiality corresponding to those which bind the Receiving Party.

8.2. Notwithstanding clause 8.1, the Client undertakes not to disclose or make available any of the Deliverables to any individuals who are not employees 
of the Client that are directly involved in relation to the performance of the Services.

8.3. Confidential information shall not include any information which (a) was publicly available at the time of disclosure; (b) became publicly available 
after disclosure without breach of these Conditions by the Receiving Party; (c) was in the Receiving Party’s possession prior to disclosure as 
evidenced by the Receiving Party, and was not the subject of an earlier confidential relationship with the Disclosing Party; (d) was rightfully acquired 
by the Receiving Party after disclosure by the Disclosing Party from a third party who was lawfully in possession of the information and was under 
no obligation to the Disclosing Party to maintain is confidentiality; (e) is independently developed by the Receiving Party’s employees or agents who 
have not had access to the confidential information; or (f) is required to be disclosed by the Receiving Party pursuant to judicial order or other 
compulsion of law or any regulatory authority, provided that, when permitted by the applicable law, the Receiving Party shall provide to the Disclosing 
Party prompt notice of such order and comply with any protective order imposed on such disclosure.

8.4. This clause 8 shall survive termination of the Contract.
9. DATA PROTECTION
9.1. General Obligations. Each party will ensure that in the performance of its obligations under these Conditions it will at all times comply with all 

applicable Data Protection Laws and any other applicable privacy laws and regulations.
9.2. Data Specification: The Client shall provide Plan it Tax with a document setting out the (a) subject matter and duration of any processing to be 

undertaken by Plan it Tax; (b) the nature and purpose of the processing; and (c) the type of Personal Data and the categories of data subject relevant 
to these Conditions.

9.3. Data Controller. The Client acknowledges and agrees that it will be the Data Controller under these Conditions and that it will be responsible for 
adequately addressing the use of cookies and data protection obligations in its own terms & conditions and policies. As Plan it Tax does not have 
any control over the Client’s data protection notices, policies and terms & conditions, the Client will indemnify and keep Plan it Tax indemnified against 
all losses, costs, and liabilities and all expenses, including reasonable legal or other professional expenses, suffered or incurred by Plan it Tax arising 
out of or in connection with any claim in respect of: (a) a breach of clause 9.1, 9.2 or 9.3; (b) any liability arising whatsoever in respect of the cookies 
on, or the capture of Personal Data through, the Client’s website(s); and (c) the consent of data subjects for the exportation of any Personal Data 
outside of the European Economic Area by Plan it Tax under clause 9.6.

9.4. Data Processor. Plan it Tax acknowledges and agrees that it will be the Data Processor under these Conditions and that it shall: (a) keep all Personal 
Data it receives, stores and collects from the Client strictly confidential (pursuant to clause 8 (Confidentiality), and not disclose any Personal Data 
to third parties; (b) not use the Personal Data for any purpose other than to perform its obligations under these Conditions; (c) ensure that all 
Personal Data it receives, stores and collects from the Client is processed in accordance with these Conditions or as otherwise instructed in writing 
from time to time by the Client and Plan it Tax shall not process the Personal Data for any other purpose, unless required by law to which Plan it 
Tax is subject, in which case Plan it Tax shall to the extent permitted by law inform the Client of that legal requirement prior to responding to the 
request;
(d) promptly carry out any written request requiring Plan it Tax to amend, transfer or delete the Personal Data or any part of the Personal Data made 
by the Client during these Conditions; and (e) notify the Client without undue delay or in any case within 48 hours upon Plan it Tax or any sub- 
processor becoming aware of a breach affecting Personal data and at this time providing the Client with all sufficient information required to meet 
any obligation to notify the relevant data protection authority or inform affected individuals under applicable Data Protection Laws.

9.5. Assistance. Plan it Tax agrees to assist the Client with all subject access requests which may be received from a data subject in a prompt timeframe 
(at the Client’s cost) and ensure that appropriate technical and organisational measures are in place to enable the Client to meet its obligations to 
those requesting access to Personal Data held by Plan it Tax. Upon request, Plan it Tax shall provide the Client with reasonably requested information 
within a reasonable timeframe to demonstrate its compliance with this clause 9. Plan it Tax shall assist the Client in relation to any data impact 
assessments and/or any prior consultation with the relevant data protection authority, provided that Plan it Tax shall be entitled to charge a reasonable 
fee for such assistance.

9.6. Data Transfers. Plan it Tax agrees not to transmit any Personal Data to a country or territory outside the European Economic Area without the Client’s 
prior written consent, provided that such consent is hereby deemed provided where the Personal Data is subject to an adequate level of protection 
in accordance with Data Protection Laws.

9.7. Return of Data: Upon the termination or expiry of these Conditions for any reason, Plan it Tax shall return all Personal Data to the Client as requested 
by the Client in writing, provided that this shall not prevent Plan it Tax from retaining a copy to meet its legal or regulatory obligations.

9.8. Sub-Processors. The Client hereby agrees that Plan it Tax may appoint any of its sub-contractors as a sub-processor under these Conditions without 
requiring further consent. Such sub-contractors are deemed to be approved under this clause and the Client may request a list of such sub- 
processors from time to time.

9.9. Safeguards. Taking into account the state of the art, the costs of implementation, and the nature, scope, context and purpose of processing as well 
as the varying risks to rights and freedoms of natural persons, the parties warrant that for the duration of the Term they will each implement 
administrative, technical and physical safeguards sufficient to ensure the security and confidentiality, and protect against the unauthorised or 
accidental destruction, loss, alteration, use, or disclosure, of Personal Data and other records and information of data subjects and to protect against 
anticipated threats or hazards to the integrity of such information and records.

10. LIMITATION OF LIABILITY
10.1. Notwithstanding any other provision, this clause 10 sets out the limit on the entire financial liability of either party (including any liability for the acts 

or omissions of its employees, agents, consultants and sub-contractors) in respect of:
a) any breach of the Contract;
b) any use of the Services by the Client; and
c) any representation, statement or tortious act or omission (including negligence) arising under or in connection with the Contract.

10.2. Nothing in the Contract limits or excludes the liability of either party for death or personal injury resulting from negligence or for any damage or 
liability incurred by a party as a result of fraud or fraudulent misrepresentation by the other party.

10.3. Plan it Tax shall not be responsible or liable for:
a) the validity of the Client Materials or any other data or information supplied by the Client in connection with the Contract and has no liability in 

any claim where it is subsequently proven that the data or information so supplied was fraudulent, negligent, inaccurate or incorrect;
b) any costs, damages, fines or any other liability in relation to an investigation by HMRC or any other government or regulatory body into the 

Claim, the Client’s HDVR Report or any other information submitted by Plan it Tax or the Client as part of the Claim; and
c) any tax credits lost or loss of income resulting from a failure or delay by the Client in providing information or other Client Materials to Plan it Tax 

in connection with the Services or in complying with its obligations under the Contract.
10.4. Except as set out in these Conditions, all warranties, conditions and other terms implied by statute or common law are, to the fullest extent permitted 

by law, excluded from the Contract.
10.5. Subject to clause 10.2:

a) Plan it Tax will not be liable to the Client for any loss of profits, loss of business, depletion of goodwill and/or similar losses, loss of anticipated 
savings, loss of goods, loss of contract, loss of use, loss or corruption of data or information or any special, indirect, consequential or pure 
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economic loss, costs, damages, charges or expenses; and
b) Plan it Tax’s total liability to the Client in contract, tort (including negligence or breach of statutory duty), restitution or otherwise arising under or in 

connection with the Contract will be limited to an amount equal to the higher of a sum equal to £1,000 or 100% of the Charges paid or payable 
under this Contract.

10.6. This clause 10 shall survive termination of the Contract.
11. TERMINATION
11.1. Without limiting its other rights or remedies, Plan it Tax may terminate the Contract with immediate effect by giving written notice to the Client if: 

a) the Client commits a material breach of the Contract and (if such a breach is remediable) fails to remedy that breach within 7 days of the Client 
being notified by Plan it Tax in writing of the breach;

b) the Client fails to comply with its obligations under clause 5.1 or the Client or any third party provides incorrect or incomplete information or any 
other Client Material to Plan it Tax;

c) the Client chooses not to submit or instructs Plan it Tax not to submit a claim for R&D tax credits after Plan it Tax has carried out its Services 
and informed the Client that it is eligible to make such a claim (in which case clause 12.2 shall apply);

d) following the submission by Plan it Tax or the Client of a successful claim for R&D tax credits, the Client takes steps with HMRC to end the tax 
credits before they have been fully awarded (or before the benefit of the credits have been fully received) or the Client instructs Plan it Tax or 
notifies Plan it Tax that it wants Plan it Tax to take steps on its behalf to end the tax credits before they have been fully awarded (or before the 
benefit of the credits have been fully received) (in which case clause 12.3 shall apply);

e) an event occurs, including (or similar in nature to) the following:
i. the Client is unable to pay its debts as they fall due;
ii. the Client goes into liquidation either compulsorily (except for the purpose of reconstruction or amalgamation) or voluntarily;
iii. the Client (being an individual) is the subject of a bankruptcy petition or order;
iv. the Client (being an individual) dies or, by reason of illness or incapacity (whether mental or physical), is incapable of managing his own 

affairs or becomes a patient under any mental health legislation.
v. a receiver is appointed in respect of the whole or any part of the Client; or
vi. a provisional liquidator is appointed to the Client or the Client enters into a voluntary arrangement or any other composition or compromise 

with the majority by value of its creditors or has a winding-up order or passes a resolution for the voluntary winding-up or has an 
administrative receiver appointed or takes steps towards any such event; or

f) the Client suspends, or threatens to suspend, or ceases or threatens to cease to carry on all or a substantial part of its business.
11.2. Without limiting its other rights or remedies, Plan it Tax has the right to terminate the Contract by giving the Client 7 days’ written notice at any 

time without cause.
11.3. Without limiting its other rights or remedies, Plan it Tax shall have the right to suspend (until further notice) provision of the Services under the 

Contract or any other contract between the Client and Plan it Tax if the Client defaults under or becomes subject to any of the events listed in 
clause
11.1 (e) or (f), or Plan it Tax reasonably believes that the Client is about to default under or become subject to any of them.

11.4. Subject to clause 14.1, the Client may not terminate this Contract, voluntarily, before the expiry of the Initial Term (as defined in clause 3.2). If the 
Client wishes to terminate the Contract it must do so by giving Plan it Tax 12 months’ written notice, with termination not taking effect prior to the 
expiry of the Initial Term.

11.5. The Client may terminate the Contract with immediate effect by providing Plan it Tax with notice in writing on or at any time after the occurrence of 
any of the events specified below:
a) A material breach by Plan it Tax of its obligations under this Contract which (if the breach is capable of remedy) Plan it Tax has failed to 

remedy within 30 days after receipt of notice in writing from the Client requiring Plan it Tax to do so; or
b) Plan it Tax is subject to any event detailed in clause 11.1(e) or (f) above.

12. CONSEQUENCES OF TERMINATION AND/OR BREACH
12.1. On termination of the Contract for any reason:

a) the Client shall immediately pay to Plan it Tax all outstanding unpaid invoices and interest and, in respect of Services supplied but for which 
no invoice has been submitted, Plan it Tax shall submit an invoice, which shall be payable by the Client immediately on receipt;

b) the accrued rights, remedies, obligations and liabilities of the parties as at expiry or termination shall not be affected, including the right to claim 
damages in respect of any breach of the Contract which existed at or before the date of termination or expiry; and

c) clauses which expressly or by implication have effect after termination shall continue in full force and effect.
12.2. Without prejudice to any other rights or remedies available to Plan it Tax under the Contract or at law, if at any time prior to the Client or Plan it 

Tax submitting a claim to HMRC on behalf of the Client for R&D tax credits the Client:
a) breaches clause 3.6; and/or
b) fails to comply with its obligations under clause 5.1; and/or
c) fails to provide Plan it Tax with the information required by Plan it Tax, in order to carry out its Services; and/or
d) chooses not to submit or instructs Plan it Tax not to submit a Claim for the services provided after Plan it Tax has carried out its Services and 

informed the Client that it is eligible to make a claim,
and in any of those cases, Plan it Tax serves notice to terminate the Contract pursuant to clause 11.1, then Plan it Tax shall be entitled to charge 
the Client and the Client shall pay Plan it Tax the higher of the following: for time spent for Services rendered from the Commencement Date to the 
date of termination which will be at a minimum hourly rate of £250 plus VAT, or the “Realised Fee”. The Realised Fee is the amount equal to the 
average of the Client’s annual Claim Fee payable to Plan it Tax under this Contract from the initial Claim to the year in which the events referred to 
in this clause take place as well as the Claim Fee for the Claim in question, multiplied by the number of years remaining of the Contract (including, 
for the purposes of that calculation, the year in which the events referred to in this clause take place) up to the end of the Initial Term or the then 
current Renewal Period (as applicable).This shall be payable in accordance with the payment terms set out in clause 6.

12.3. Without prejudice to any other rights or remedies available to Plan it Tax under this Contract or at law, if at any time after Plan it Tax or the Client 
has submitted a completed Claim to HMRC for R&D tax credits:
a) the Client takes steps with HMRC to end the tax credits before they have been fully awarded (or before the benefit of the credits have been fully 

received); or
b) the Client instructs Plan it Tax or notifies Plan it Tax that it wants Plan it Tax to take steps on its behalf to end the tax credits before they have 

been fully awarded (or before the benefit of the credits have been fully received),
then, in any of these cases, Plan it Tax shall be entitled to charge the Client and the Client shall pay Plan it Tax the Realised Fee as defined in 
clause
12.2. This amount should then be payable in accordance with the payment terms set out in clause 6 above.

12.4. THE CLIENT HEREBY ACKNOWLEDGES AND AGREES THAT THE PAYMENTS DETAILED IN CLAUSES 12.2 AND 12.3 ARE A GENUINE 
PRE-ESTIMATE OF PLAN IT TAX’S LOSS AND THE CLIENT AGREES THAT SUCH PAYMENTS ARE REASONABLE.

13. GENERAL
13.1. Force majeure:

a) For the purposes of this Contract, a “Force Majeure Event” means an event beyond the reasonable control of Plan it Tax including but not limited 
to strikes, lock-outs or other industrial disputes (whether involving the workforce of Plan it Tax or any other party), failure of a utility service or 
transport network, act of God, war, riot, civil commotion, malicious damage, compliance with any law or governmental order, rule, regulation or 
direction, accident, breakdown of plant or machinery, fire, flood, storm or default of suppliers or subcontractors.

b) Plan it Tax shall not be liable to the Client as a result of any delay or failure to perform its obligations under this Contract as a result of a Force 
Majeure Event.

c) If the Force Majeure Event prevents Plan it Tax from providing any of the Services for more than 3 weeks, Plan it Tax shall, without limiting its 
other rights or remedies, have the right to terminate this Contract immediately by giving written notice to the Client.
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13.2. Assignment and subcontracting:
a) Plan it Tax may at any time assign, transfer, charge, subcontract or deal in any other manner with all or any of its rights under the Contract 

and may subcontract or delegate in any manner any or all of its obligations under the Contract to any third party or agent. This includes 
assigning the entire Contract to another company or third party to transfer the obligations of Plan it Tax in their entirety. This transfer will not 
effect the Services provided or the contractual obligations or terms of either party. The Client will be given notice in writing. 

b) The Client shall not, without the prior written consent of Plan it Tax, assign, transfer, charge, subcontract or deal in any other manner with all 
or any of its rights or obligations under the Contract.

13.3. Notices:
a) Any notice of a claim, action or fine under or in connection with this Contract shall be in writing and shall be delivered to the other party personally 

or sent by prepaid first-class post, recorded delivery or by commercial courier, at its registered office (if a company) or (in any other case) its 
principal place of business, or sent by fax to the other party’s main fax number.

b) Any notice or other communication shall be deemed to have been duly received if delivered personally, when left at the address referred to 
above or, if sent by pre-paid first-class post or recorded delivery, at 10:00 am on the second Business Day after posting, or if delivered by 
commercial courier, on the date and at the time that the courier’s delivery receipt is signed, or if sent by fax, on the next Business Day after 
transmission.

c) Notwithstanding clauses 13.3(a)-(b), general communications and any other notices between the parties relating to the Services may be sent 
by email.

13.4. PLEASE NOTE THAT IF PLAN IT TAX CONTACTS OR IS CONTACTED BY TELEPHONE THEN THE CALL MAY BE RECORDED FOR 
MONITORING AND TRAINING PURPOSES.

13.5. Waiver:
a) A waiver of any right under the Contract is only effective if it is in writing and shall not be deemed to be a waiver of any subsequent breach or 

default. No failure or delay by a party in exercising any right or remedy under the Contract or by law shall constitute a waiver of that or any other 
right or remedy, nor preclude or restrict its further exercise. No single or partial exercise of such right or remedy shall preclude or restrict the 
further exercise of that or any other right or remedy.

b) Unless specifically provided otherwise, rights arising under the Contract are cumulative and do not exclude rights provided by law.
13.6. Severance:

a) If a court or any other competent authority finds that any provision of the Contract (or part of any provision) is invalid, illegal or unenforceable, 
that provision or part-provision shall, to the extent required, be deemed deleted, and the validity and enforceability of the other provisions or the 
remainder of that provision of the Contract shall not be affected.

b) If any invalid, unenforceable or illegal provision of the Contract would be valid, enforceable and legal if some part of it were deleted, the provision 
shall apply with the minimum modification necessary to make it legal, valid and enforceable.

13.7. No partnership: Nothing in the Contract is intended to, or shall be deemed to, constitute a partnership or joint venture of any kind between any of 
the parties, nor constitute any party the agent of another party for any purpose. No party shall have authority to act as agent for, or to bind, the other 
party in any way.

13.8. Third parties: A person who is not a party to the Contract shall not have any rights under or in connection with it.
13.9. Variation: Upon providing the Client with written notice (which may be provided by email), Plan it Tax may update these Conditions at its sole discretion 

from time to time. Changes may include, without limitation, amendments to reflect changes in the law or to its working practices. Any variation to 
these Conditions will apply to these Conditions and the Contract for all Services provided by Plan it Tax from the date of the written notification. Any 
variation to the Client Instruction Form or variation by the Client in relation to these Conditions must be agreed by both the parties in writing and 
signed by both parties.

13.10. Governing law and jurisdiction: This Contract, and any dispute or claim arising out of or in connection with it or its subject matter or formation 
(including noncontractual disputes or claims), shall be governed by, and construed in accordance with, English law, and the parties irrevocably 
submit to the exclusive jurisdiction of the courts of England and Wales.

14. NOTICE OF THE RIGHT TO CANCEL
14.1. The Client has a right to cancel the Contract within a period of 7 Calendar Days from the Commencement Date.
14.2. If the Client wishes to exercise the right to cancel, the Client must provide notice in writing to Plan it Tax and that notice shall operate as a 

cancellation of the Contract.
14.3. A notice of cancellation will be treated as having been properly given if the Client:

a) leaves it at the registered office or trading address of Plan it Tax;
b) sends it by post to the registered office or trading address of Plan it Tax; or
c) sends by email to info@planittax.co.uk.


